HpaBHJla MOBCACHHUSA IPH 00IIEeHHH ¢ HHBAJIHAAMHU

OO6mue NpaBuJia YTHKETA NPH 00IIEHHH ¢ HHBAJIMIAMH

e O6pameHne K 4eNOBEKy: KOIJa BB PasroBapMBacTe C HMHBAIMIOM, obparnaiTech
HETIOCPEIICTBEHHO K HEMy, a He K COIPOBOXIAMOIIEMY HJIH CYpIONEPEBOAIUKY, KOTODBIC
IPUCYTCTBYIOT IIPH PasroBope.

e IloxaTue pyKH: KOrJa Bac 3HAKOMSAT C MHBAIMIOM, BIOJHE €CTECTBEHHO IMOXAaThb €My
PyKy: Jaxe Te, KOMY TPYIHO JBHIaTh PYKOW HJIM KTO IOJIB3YETCA MPOTE30M, BIIOIHE MOTYT
0KaTh PYKy — MPaBYIO HIIH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

e HaspiBaiiTe ceOs M JpyrHX: KOTJa Bbl BCTpEYaeTech C YEIOBEKOM, KOTOPBIH IJIOXO MIH
COBCEM He BUJIHT, 0053aTelIbHO Ha3bIBalTe Ce0s M TeX JIOAeH, KOTOpbIe MPHILIHK ¢ Bamu. Eciu y
Bac obmas Oecema B Ipynme, He 3a0biBaiiTe NOSCHUTh, K KOMY B JaHHBIH MOMEHT BBI
obpaiaereck, ¥ Ha3BaTh ceOs.

e [IpennoxkeHre MOMOIIM: €CIM Bbl Ipe/Ularacre MOMOIIb, JKIWTE, MOKa €€ NPUMYT, a
3aTeM CIIpalIMBalTe, YTO U KaK JIeaTh.

e AJIEKBaTHOCTh M BEXJIHMBOCTH: OOpallaWTech C B3POCIBIMH HHBAIUAaMH Kak C
B3pocisiMu. O6paraiTech K HUIM 110 HIMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOLIO 3HAKOMBI.

e He ommpaiitech Ha KPeCIO-KOJSICKY: OMHPAThCs MM BUCHYTH Ha YbEH-TO WHBAJIATHON
KOJISICKE — TO € caMoe, YTO OIHMPAThCs WM BUCHYTh Ha ee 00J1aaarese, ¥ 5TO TOXE pa3[paXkacT.
VHBaTHIHAS KOJACKA — 9TO YacTh HENPHKACAEMOro INPOCTPAHCTBA 4eJOBEKa, KOTOPBIH €€
UCIIOJIB3YET.

e BuHMATEeIbHOCTH M TEPIENIUBOCTH: KOrJa Bbl pasroBapHBacTe C HYCIOBEKOM,
HCTIBITHIBAIOIAM TPYIHOCTH B OOLICHWH, CiylaiiTe €ro BHUMATEIBHO. byapTe TepnesuBbL
JKIMTE, KOTJIA 9eIOBEK caM 3aKkoHuMT (pasy. He mompasisiite ero u He J0roBapuBaiTe 32 HETO.
Hukorna He IPUTBOPSNTECH, YTO BBl IIOHMMAETE, €CIIH HA CaMOM JIEIC 5TO HE TaK. [ToBTOpHUTE,
YTO BbI IIOHSJTH, 3TO IIOMOXKET YEJIOBEKY OTBETHUTH BaM, a BaM — IIOHATSH €r0.

e Pacnonoxende s Oecelpl: KOorja Bbl TOBOPHUTE C YEJIOBEKOM, ITOJIb3YIOIIUMCS
MHBATHIHON KOJISCKOM MM KOCTBUIAMH, PACIIOJIOKHUTECH TaK, YTOOBI BAlllK H €ro Iiasa OpLIH Ha
OJHOM YpOBHE, TOTJia BaM OyJeT jerde pasroBapuBaTh. PasroBapuBas C TEMH. KTO MOXKET,
yuTaTh 10 I'ybaM, pacloioXHuTech Tak, 4ToObl Ha Bac majan CBeT, U Bac 6b110 XOpOI1IO BHIHO,
rocrapaiTech, 9T00bI BaM HHUEro (e1a, cUrapeTsl, pyKH), HE MEIIATIO.

e [IpuBieueHHe BHUMAaHHMS YelOBeKa: 4TOObI IPUBJICYh BHHMAHHE HCIOBCKa, KOTOPBIH
[UIOXO CJIBIIIAT, MOMAIIKTE eMy PYKOH MM moxiomaite mo miuedy. CMOTpUTe eMy MpsAMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BHIY, YTO HE BCE JIFOJH, KOTOPBIE IIOXO CIIBIIAT, MOTYT
9yuTaTh 1O Iybam.

e He cMymmaiitech, €Clli CIy4alHO AOMYCTHIIN OIIOIIHOCTD, CKa3aB «YBuaumcs» UM «Bol
CJIBIIIATH 00 ATOM...7» TOMY, KTO HE MOXET BHACTH HJIU CJIBIIIATS.

Taxxe pa3paboTaHBl MpaBWia STHKETa IS JIMI C PasHBIMH PacCTPOHCTBAMH GyHKIUN
opragmsma. CIHCOK MPaBHI TOCTaTOYHO BelWK. Ecim coMHEBaeTeCh, paccuuTHIBaliTE Ha CBOH
37paBblif CMBICI M CIIOCOOHOCTB K COYYBCTBHIO. OTHOCHTECH K JPYrOMY 4€OBEKY. KaK K cebe
caMOMY, TOYHO TaK K€ €ro yBaKaiTe — U TOr/ia OKa3aHHWE yCJIyrd B yUPeKICHUH M oO1eHue
OynyT 3 PeKTUBHBIMH.

IpaBuia 3THKETAa NPH 00MEeHHH ¢ HHBAJIHIAMH, HCIILITHIBAIOIMIUMH TPYAHOCTH NpH

nepeJIBH/KEHHH:

e TIOMHHTE, YTO MHBAIMIHAs KOIACKA — HEMPUKOCHOBEHHOE MpPOCTpaHCTBO 4enoseka. He
o6I0KauMBaiiTeCh HA Hee, He TONKaiiTe, He KiaauTe Ha Hee HOru Oe3 paspewenus. HauaTh kaTuTh
KOJNSCKY 0€3 cornacus WHBaIMAa — TO JKE Camoe, YTO CXBATHTh M IOHECTH 4e/loBeKa 6e3 ero
pa3peLeHus.

e Bcerna cnpammpaiite, Hy)KHa JH OMOILb, MPEXIE YeM okasath ee. IIpeanaralite nomMoLLb, eciiu
HY’KHO OTKPBITB TSDKEJTYIO IBEPb WM MPOUTH MO KOBPY C JUTHHHBIM BOPCOM.



o Ecnu Bale npeaioxkeHue 0 MOMOLUM PHUHATO, CIIPOCHTE, YTO HYXKHO JeNaTh, U YETKO CleyHTe
MHCTPYKLHSAM.

e Eciu BaMm pa3speliWd MepeBUraTh KOJACKY, CHauama KaTuTe ee MesieHHo. Komscka GeicTpo
Ha6MpaeT CKOPOCTh, U HEOXKHIAHHBIH TOTYOK MOXKET PUBECTH K MOTEPE PABHOBECHS.

e Bcerga auuHo ybesxkaaiTech B IOCTYNHOCTH MECT, IZie 3allaHHPOBaHbl MEpONpPHSATHs. 3apaHee
OHHTepeCyHTeCh, KaKHEe MOTYT BOBHHKHYTb NMPOGIeMbl Wik 6apbepbl M KaK MX MOXHO yCTPaHHTD.

e He Hajo xj10maTh 4eI0OBEKa, HAXOAAIIErocs B MUHBAJIMIHOM KOJICKE, M0 CIIMHE WK 1O IIedy.

e Eciyu BO3MOXHO, PacroiOKHTECh Tak, YTOOBI BalllM JiMUa GbUTM HAa OJHOM YPOBHE. Hsberaiite
TI0JIO’KEHMS, P KOTOPOM BalleMy COOECEIHUKY HY’KHO 3aNpPOKH/bIBATH TOJIOBY .

e FEciam cyluecTBYlOT apXWUTEKTypHble Oapbepbl, MpPEAYNpENUTE O HHX, 4TOOBI YENIOBEK HMMEI
BO3MOXKHOCTb MPUHUMATD PEILIEHHs 3apaHee.

e [loMHHMTE, 4TO, KaK MPaBHJIO, Y JIOAEH, UMEIOIIMX TPYAHOCTH NPH NEPEABUIKEHHUH, HET npobiem
CO 3peHHEM, CITyXOM U MOHUMAaHHEM.

e He aymaiite, 4T0 HEOGXOAMMOCTb MOJb30BATHCS MHBAIMAHOH KOJISICKOM — 3TO Tpareaus. JTO
C0co6 CBOGOMHOrO (ECIH HET apXUTEKTYPHBIX GapbepoB) nepe- ABMKeHHUs. ECTb JII0H, MONb3yroLHecs
WHBAJIMIHOM KOJSCKOM, KOTOpblE HE yTpa- THJIM CMOCOGHOCTH XOIAWTh M MOTYT MEpEABUraThes C
[OMOLIBIO KOCTbLIEH, TpocTH U T.. KOJACKM OHM MCMONB3YIOT I TOrO, YyTOOBI PKOHOMMTBH CHJIbI H
OBICTpee NepeaBUraThCs.

IIpaBu.ia YTHKETA NPH OGIEHHH ¢ HHBAIMAAMH, HMEIOMIMMH HAPYIIEHHE 3PEHHE HIIH He3pSIHMH:

e [lpemnaras cBOIO MOMOILLb, HATIPABIIANTE YeOBEKa, HE CTHCKUBAHTE €ro PyKy, MANTE TaK, Kak Bbl
06bI4HO X0muTe. He Hy’KHO XBaTaTh CJIENOrO YeIOBeKa M TaIlIUTh €ro 3a COOOM.

e OnuMTe KpaTko, rae Bbl HaxoauTech. [IpemynpexpaiTe O MPEMATCTBUAX: CTYNEHAX, JyXax,
AMax, HU3KUX NPHUTOJIOKAX, TpyOax M T.IL

e Hcrone3yiiTe, €Cii 3TO YMECTHO, (hpasbl, XapaKTepH3YIOLIKE 3BYK, 3araxX, paCCTOAHHUE. Henurecn
YBUIEHHBIM.

e O6pawaiitech ¢ CO6aKaMU-MIOBOJBIPAMH HE TaK, Kak ¢ OOBIYHBIMH JOMALUHUMH JKHBOTHBIMH. He
KOMaH/Iy#HTe, He TPOraiTe H He HrpaiTe ¢ CO6aKOH-TIOBOJBIPEM.

e Ecnu Bbl coOMpaeTech YMTaTh HE3pAYEMY HYEJIOBEKY, CHayaIa MpeaynpeauTe 00 stoM. ['oBopuTe
HOpMaJTbHBIM rosiocoM. He npomnyckaiite uHdopmaLuio, eciii Bac 00 3TOM He MOIPOCHT.

e EciM 5TO BaKHOE MHCHMO HIM JOKYMEHT, He Hy)XHO /I yOequTeqbHOCTH JaBaTbh €ro
notporath. IIpx 3ToM He 3aMmeHsiiTe uTenHne nepeckasom. Koraa He3pAYMi YeIoBeK J0JDKEH MoanucaTh
JIOKyMEHT, NpouyMTaiiTe ero obssarenpHo. HHBaNMMAHOCTL HE 0CcBOOOIKIAET CJEeNoro 4ejaoBeka OT
OTBETCTBEHHOCTH, 00YCIOBIEHHOM TOKYMEHTOM.

e Bcerna obpalaifiTech HENMOCPEACTBEHHO K Y€JIOBEKY, e €C/IM OH Bac He BHIMT, a HE K €ro
3psueMy KOMIIaHbOHY.

e Bcerna HasbiBaiite ce6s M MpEICTaBIsiTe JPYrUX COGECEAHMKOB, a TaKkKe OCTalbHBIX
NpUCYTCTBYIOIMUX. EC/IM BBl XOTHTE MOKATh PYKY, CKOKUTE 00 3TOM.

e Koraa Bbl npeanaraeTe He3psA4eMy 4elOBEKY CECTb, HE YCaKMBAHTE €ro, a HampaebTe pyKy Ha
CIIMHKY CTyNla WM MOIOKOTHHMK. He BomwTe MO MOBEPXHOCTH €ro pyky, a JlaiiTe eMy BO3MOKHOCTh
cBOGOAHO MOTpOraTh mpeaMer. EciM Bac MOMPOCHIM MOMOYb B3ATh KAKOW-TO MPEAMET, He Cle/yeT
TSHYTh KHCTb CJIENOrO K NPEMETY U OpaTh ero pyKo# STOT MPEeaMET.

e Korza Bbl 0bLIaeTech ¢ IPyMNO HE3pAYUX JIOMeH, He 3a0biBaiiTe KOK/IbIA pa3 Ha3bIBaTh TOrO, K
KOMY BbI 00palllaeTeCh.

e He 3acraBjsiiTe Bauiero cobeceiHHMKa BellaTh B IYCTOTYy: €CJIM Bbl IMEPEMELIACTECh,
TNpeIyNpPEaMTE €ro.

e BronHe HOPMANbHO YHOTPEOJIATH CJIOBO «CMOTpeTh». Jisi HE3pAYEro 4vesioBeka STO O3HA4acT
«BHAETb PyKaMH», OCA3aTh.

e UsGeraiiTe paciuIbIBYaTBIX ONpEENCHHI W MHCTPYKUMH, KOTOpbie OOBIYHO COMPOBOXKIAOTCA
)KecTaMH, BblpaxkeHHH Bpoae «CTakaH HaxXOAUTCS IAE-TO TaM Ha CTOJIEY. Crapaiitech OBbITb TOUHBIMH:
«CTakaH rnocepeiiHe CToJay.



o Eciu BbI 3aMETHJIH, UTO HE3PAYHiA YeIOBeK COMIICS C MapLIpPyTa, HE YNpPaBJIsTe ero ABUKEHHEM
Ha PaCCTOSHHMH, MOIOMINTE U IOMOTHTE BHIOPATHCA HA HY)KHBIH MYTh.

e [lpu crycke WIM MOAbEME MO CTYNEHbKAM BEAMTE HE3PAYEro MNEPNEHAMKYJIAPHO K HHM.
Tlepe/BUrasch, He AeNaiiTe PHIBKOB, PE3KMX JBWXEHUH. IIpy CONMPOBOXKICHUH HE3PAYErO 4eIOBEKa HE
3aK/a/bIBaiiTe pyKH HazaJ — 3TO HEyJOOHO.

IlpaBuia 3THKeTa NPH 00IIEHHH ¢ HHBAJIHIAMH, HMEIOLIHMH HapyIIeHHe cayxa:

e PasroBapuBas C 4eNOBEKOM, y KOTOPOTO UIOXO# CITyX, CMOTPHTE MpsMoO Ha Hero. He 3aTemusiite
CBOE JIMLO U HE 3aropakMBaiiTe ero pykamu, BOJIOCAMH WJIH KaKUMH-TO mpeameTamu. Bain cobeceHUK
JTOJIKEH UMETH BO3MOXKHOCTD CJIEUTh 3a BhIPAKEHHUEM Balllero JIMLA.

e CyllecTByeT HECKONBKO THIOB M CTeneHed IimyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
cnoco60B OOLIEHHS C JTIIOJBMH, KOTOPBIE IJIOXO CIIbILIAT.

e Eciu Bbl He 3HaeTe, KAKOH NMPEANOYECTh, CIIPOCUTE y HUX.

e HekoTopsie JIFOAH MOTYT CJbILIATh, HO BOCIIPUHUMAIOT OT/EJIbHBIC 3BYKH HETPABHJIbHO. B sTom
Cllyyae rOBOpUTE Gojlee IPOMKO M HETKO, MOAGMpas NOAXOAALMA ypoBeHb. B npyrom ciydae
IOHAJO6HMTCS JIMIIb CHH3UTH BBICOTY OJIOCa, TaK Kak 4YelOBEK yTPaTW CMOCOOHOCTb BOCIPHUHMMATh
BBICOKHE YaCTOTBHI.

e Yro6bl NpuBiIeYs BHUMAHUE YEJIOBEKA, KOTOPBIA MJIOXO CIIBILIMT, HA30BUTE €r0 MO MMEHH. Ecnu
OTBETA HET, MOXHO CJIErKa TPOHYTh YeJIOBEKa HIIH XKe oMaxaTh PYKOM.

e ToBopHTE ACHO U POBHO. He Hy)KHO M3JIHMILHE MOAYepKUBATh YTO-T0. KpHyats, 0COOEHHO B yXO,
TOKE HE HAJO.

e FEcau Bac MpoCAT MOBTOPUTH 4YTO-TO, MOMpobyiTe mnepedpasupoBaTh CBOE IpPEIJIOKEHHE.
Hcnonb3yHTe KECThI.

e V6emurech, uTO Bac MOHsIH. He CTeCHAWTECH CIIPOCHTD, TIOHST JIM BaC COOECEHHUK.

e Eciu BBl coofuaere HHPOPMALIMIO, KOTOpasi BKIIOYAeT B ce6s HOMEP, TEXHUYECKUH WK pYroH
CIIOXKHBIH TEPMMH, aJIpec, HAMMIUUTE ee, cOooOMTe MO (akCy WM SJIEKTPOHHOM MOYTE Wi J00BIM
JpYrMM criocoGoM, HO Tak, 4ToObl OHa Obljla TOYHO MOHSTA.

e FEciau cylecTBYIOT TPYAHOCTH TNPH YCTHOM OOIIEHMH, CIIPOCHTE, HE Oynmer Ju mpouie
NepenuchIBaThCS.

e He 3a6piBaiite 0 cpeze, KOTOpas Bac OKpyxaeT. B GO/bIUMX MJIX MHOTO JIOAHBIX MOMELICHHUAX
TPYAHO O6LIATBCSA C JIIOABMH, KOTOpPBIE IUIOXO CIBIUAT. Spkoe COMHLE WM TeHb TOXKE MOryT ObITH
GapbepamH.

e OueHb 4acTO ITyXHe JIFOJIM MCTOb3YIOT S3bIK skecToB. Eciu BbI ObLaeTech Yepes nepeBoaumKa,
He 3a0y/IbTe, YTO 06pAIIATHCS HAZI0 HEMOCPEICTBEHHO K COOECEJHUKY, @ HE K MePEBOIYHKY .

e He Bce /04, KOTOPbIE IUIOXO CIBILIAT, MOTYT YUTaTh M0 rybam. Bam Jtyuiiie BCero CnpocuThb 06
5TOM NpH nepBoi Berpede. Ecnm Bam cobeceqHuk 06nafaeT STHM HAaBBIKOM, HYXHO cobmoaaTh
HECKOJIbKO BKHBIX IPaBHJI.

e [IOMHHTE, YTO TOJBKO TPH U3 JECATH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

e HyKHO CMOTpeTb B JMLO COOECEJHHKY M FOBOPUTH SICHO U MEUICHHO, HCIOJIB30BaTh MPOCTHIC
¢bpa3sl ¥ U3beraTh HECYIECTBEHHBIX CIIOB.

e HyXHO MCMONIB30BaTh BBIPAXKEHHUE JIMLIA, JKECTBI, TEJIOABUKEHHUS, €CJIH XOTUTE MOAYCPKHYTH WK
NPOSICHUTh CMBICJI CKa3aHHOT 0.

[ ]

IIpaBuJia ITHKeTa NPH O0IEHHH C HHBAIHAAMH, HMEIOIIHMH 33/IePKKY B PA3BHTHH H npodaemMbl
0o0LIeHHsl, YMCTBEHHbIC HAPYIIEHHA:

e Hcnonp3yiiTe JOCTYMHBIN A3BIK, BHIPAKaHTECh TOYHO U IO JeIy.

e U3bGeraiiTe CIOBECHBIX LITAMIIOB W OOpa3HbIX BbIPAKEHMH, €CJTH TOJIBKO Bbl HE YBEPEHBI B TOM,
yTO Ball cobeceJHHK C HUMHM 3HakoM. He roBopure cBbicoka. He mymaiite, 4To Bac He MOMMYT.

e ToBOps 0 3a1ayax WM MPOEKTE, pacckasbiBalTe BCe «Mo waram». Jlaite Bauiemy cobeceIHUKY
BO3MOIKHOCTb OOBIrPaTh KaXIbIH Luar MOCJe TOro, KaK Bbl OOBACHHIIN eMy.



e HcxoaWTe W3 TOro, YTO B3pOCIIbIH YEIOBEK C 3aJ€PIKKOH B pa3sBUTHH MMEET TAKOH JK€ OIBIT, KaK
¥ 11000H Ipyroi B3poCibIi YEIOBEK.

e Eciu Heo6XO0IUMO, HCIOJb3YHTe WTIOCTpaUMH Wik (otorpaduu. Byapre rotoBsl noBTOPUTH
HEeCKOJIbKO pa3. He cnaBaiftech, €Ciiv Bac ¢ NepBOro pasa He MOHSIIH.

e OGpauiaiitech ¢ 4eJOBEKOM C MpobGiIeMaMH pa3BHUTHS TOYHO TakK e, KakK Bbl Obl 0Opallaiuch ¢
mobeiM apyruM. B Geceme obcyxkpaiiTe Te ke TeMbl, KakHe Bbl OOCY)KJaeTe C APYTMMH JIKOAbMH.
Hanpumep, ruiaHsl Ha BBIXOHBIE, OTITYCK, MOroja, nocjaeH1Ue COObITHS.

e OO6paluaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

e [loMHHMTE, YTO JIFOIH C 3aIeP>KKOH B Pa3BUTUH J€ECOCOOHBI U MOTYT IOJAIMCHIBATh JOKYMEHTBI,
KOHTPAKTBI, FOJIOCOBATH, aBaTh COIJIACHE HA METULIMHCKYIO MOMOLLb U T.1.

IIpaBuJia 3THKETA NPH OOLEHHH C HHBAJIHAAMH, HMEIOIIHMH NCHXHYECKHE HADYIIEeHHS:

e TlcHxMYecKHe HapYIICHUS — He TO XKe CaMoe, YTO NMpo6JieMbl B Pa3BUTHH.

e JiogM C NMCHMXMYECKUMH MPOOJIEeMaMH MOTYT HCHBITBIBaTh SMOLHMOHAJIBHBIE PAaCCTPOMCTBA WM
3aMeLIaTe/IbCTBO, OCIIOKHSIOLIME X KHU3Hb. Y HUX CBOM 0COOBIH U W3MEHYHBBIH B3IJIA1 HA MHP.

e He Hago aymarth, YTO JIIOAM C TCUXMYECKUMH HApYIUIEHHSAMHM OO0S3aTeNbHO HYXIAHOTCS B
JOMNOJIHUTEIBHON TIOMOLLH ¥ CHIELIHaIbHOM OOpalleHHH.

e OOpaluaitech ¢ JIOAbMH C ICHXMYECKMMH HApYILEHUSAMH KaK C JINUHOCTIMH.

e He HyXHO fAenaTh NPEXAEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHWMM OMNbITa OOIIEHHs C APYrHMH
JIFOJBMH C TaKO#H ke (hOpMOH WHBAITUIHOCTH.

e He crneayer mymarh, 4TO JIOAM C NCHXMYECKUMH HapylIEHUsAMH Oonee ApYrHX CKJIOHHBI K
HacuaMio. J1o Mud. Eciu BbI apyxentoOHbI, OHM OyIyT 4yBCTBOBATh C€0s1 CIIOKOHHO.

e HeBepHo, 4TO JIFOAH C ICHXHYECKUMH HApPYLICHUSMH UMEIOT NMpo6IeMbl B TOHUMaHHU MJIH HHXKE
M0 YPOBHIO HHTEJUIEKTa, YeM OOJIBIIMHCTBO JIIOAEH.

e Eciu 4enoBeK, HMEIOLIWI CUXUYECKHe HapYyLIEHHUs, pacCTPOEH, CIIPOCHTE €ro CIOKOMHO, YTO
BBl MOJKETE ClieJIaTh, YTOObI IOMOYb EMY.

e He roBopuTe pe3ko C YETOBEKOM, MMEIOLIUM NCHXMYECKHE HapyLUEeHUs, AaXKe €CJIM Y Bac €CTh
IUTS 3TOTO OCHOBAHHS.

ITpaBuJjia 3THKeTa NPH O0LIEHHH C HHBAJIHAOM, HCIILITHIBAIOLIIHM 3aTPyAHEHHS B PeYH:

e He urHopupy#te /IOAEH, KOTOPBIM TPYIHO T'OBOPUTh, MOTOMY YTO IOHATh HX — B BalIMX
UHTEpecax.

e He mnepeOupaiiTe ¥ He TMOMpaBisSHTe 4eIOBEKa, KOTOPBIM HCIHBITBIBAET TPYAHOCTH B PEYH.
HauuHaitre roBOpUTDb TOJIBKO TOTAA, KOraa yoeIuTech, YTo OH Y>Ke 3aKOHYHII CBOIO MbICIIb.

e He nblTaliTecb yCKOpUTh pa3roBop. byapTe roToBbl K TOMY, YTO pasroBOp C YEJIOBEKOM C
3aTPYJAHEHHOM peublo 3aliMer y Bac Oosbilie BpeMeHW. Eciu Bbl cremure, Tydlle, W3BUHMBLIKCD,
JIOrOBOPUTBCS 00 OOIEHHH B IpYroe BpeMms.

e CmoTpwuTe B JIHLO COOECEHUKY, MOANCPIKUBATE BU3yaIbHbIH KOHTAKT.

e OrpaiiTe 9TOM Gecene Bce Ballle BHUMaHHe.

e He gymaiite, 4To 3aTpyJHEHHs B pe€4H — I0Ka3aTelb HU3KOrO YPOBHS MHTEJUIEKTA YEJIOBEKA.

e CrapaiiTech 3aJaBaTh BONPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KUBKA.

e He nputBopsiiTecs, eciu Bbl He MOHIK, YTO BaM ckaszaiu. He crecHsalitech nepecnpocuts. Eciu
BaM CHOBA HE y[aloCh MOHSATH, MIONPOCHTE MPOMU3HECTH CIIOBO B 60jIe€ MEAJIEHHOM TeMIIE, BO3MOXKHO, 110
6ykBam.

e He 3a0biBaiiTe, YTO YeJOBEKY C HapyLICHHOM peublo TOXKEe HYKHO Bbicka3aTbcs. He mepebuBaiite
ero U He nojasisire. He Toponure ropopsiuero.

e Ecnu y Bac BO3HMKAlOT npoOieMbl B OOLIEHWM, CIIPOCHTE, HE XOYeT JIM Ball cobeceIHHK
MCIIOJIb30BaTh APYTOM Crocod — HanucaTh, HarneyaTarh.



