COI''TACOBAHO | ; AIO

IIpencenarens P MBJIOV Ne 78
HpOCDWOMHTeTa &
N 3
Vs T.B. JlaBpoBa = 4 £\U1.B. Kynmukosa
«I6¥ €9 2044 1. %% 2 2044 1
] 5 -
& W ~77~ aé?‘@"/‘%?

G2
oo'* ;/’,h‘”"/fw P “@)S“LB *
PH 1025500532

Nucrpykuus
aas nepconana MB/IOY Ne 78 «MByuika» no obecneyeHH 0 J0CTYNHOCTH
A MHBAJIHIOB H MAaJIOMOOUJILHBIX TPYIN HaceJIeHUsI YCJIYT H 00beKTOB,
OKa3aHMIO HM CHTYallHOHHOMH MOMOIIH

1. O6mue moJioKeHUst

1.1.  Hacrosias HHCTPYKIIHS ONpeaenseT TpeOOBaHUS K NeHCTBUAM MepcoHaa
MYHULUNAIBHOIO OF0PKETHOT'O IOIIKOIBHOT0 06pa30BaTeIbHOTO YUPEKACHUS IETCKOTO
caga Ne 78 «MBymka» (nmanee - ydpexieHHe) MO OOeCHeYeHUIO0 JOCTYMHOCTH JIJIs
UHBAJIUIOB U MaJIOMOOWIIBHBIX TPYyII HaceJeHUs YCIyr U OOBEKTOB, OKa3aHUIO UM
CUTYallMOHHOM ITOMOIIIK.

1.2, Hacrosiimass uHCTpykuu paspaboTaHa B COOTBETCTBUH C y4deOHO-
MEeTOUYeCKUM nocobueM «JlocTynHas cpena 1Jisl UHBAIUIOB: COBPEMEHHbBIE ITOAXOBI U
pelIeHUs», PEKOMEHJIOBaHHBIM MHHUCTEPCTBOM TpPyAa X COLMAIBHOM 3alUThI
Poccuiicko#t @enepanuu, ¢ HeIbl0 pealn3aldidl HOPMaTUBHO-IIPABOBBIX TPEOOBAaHUH B
obecreyeHnH JOCTYIMHOCTH YCIIYT U O0BEKTOB ISl UHBAIKU/IOB M MAJIOMOOMIIBHBIX IPYIIII
HaCEJICHUS.

2. O6mue TpeGOBaHUS MO OKA3AHHIO CHTYaTHBHOH MOMOIIH

2.1. Ilpu mocerneHuy opraHuzanu (YUpexAeHHUs) YeJIOBEKOM C HHBAJIMIHOCTHIO
COTPYIHHMKY HEOOXOAUMO TPEIIOKUTh IOMOIIb U JOXKAATCA COIIacus €€ MPUHATH, a
3aTeM YTOYHHUTD, KaK JIydllle TOMOYb. ECIIM ITOMOLIb HE IIPUHATA - HE HaBsA3bIBATh €€, HO
IPA O3TOM BEXJIMBO TNPOUHMOPMHUPOBATH YENOBEKA O BO3MOXKHBIX MPEMSATCTBUAX
(6bapbepax) Ha MyTH U HEOOXOUMOCTHU IIPOSABIATE OCTOPOKHOCTb.

2.2. TIlpu pasroBope C HMHBAIWAOM, KOTOPBIM IMOJB3yeTCA  IMOMOIIBIO
COIPOBOX/IAIOLIEr0, WHOrO MOMOIIHMKAa WM Cchenyanucra (CypaorepeBoa4nKa,
TU(IIOCYPIOTIEPEBOAUNKA), HY>KHO 00palllaTbCs HEIIOCPEACTBEHHO K CaMOMY YeJIOBEKY,
MMEIOIEMY HHBAIMAHOCTE (HE K COMPOBOXIAIOIIEMY WM IOMOLIHHKY); IIPH OOIIEHNN
ClIe[lyeT PacIIOIOXKUTHCS TaK, YTOOB! JINIA COOECEHUKOB OBLIN Ha OTHOM YPOBHE.

2.3. OOGpamaTbcs K HWHBATIKOY CIeOyeT BeXIHBO, 0e3 (QaMHIIbAPHOCTH,
CHUCXOIUTENBHOCTH, IO JYEPKHYTOTO TTOKPOBUTEIHCTBA; TOBOPUTH C HHBATUIOM HY>XXHO
OOBIYHBIM T0J0COM. TOIBKO CO CIa0OCTBIIIAIINM MOXHO YBEIMUYUTh TPOMKOCTD PEYH, a
C WHBAJIUIOM C HapyIIeHHSIMH YMCTBEHHOTO Pa3BUTHS [OBOPHTH Ha IPOCTOM (SCHOM)
S3BIKE.

2.4. JlomycTUMO ITOCOBETOBATHCS C MHBAIKIOM I10 BOIIPOCY O BUIE ¥ COACPKaHUH
TIOMOIIIH, B KOTOPOH OH HYyXXIAeTCs; CKOHIIEHTPUPOBATh BHUMAHKE He Ha 3a00JeBaHUN
WK TpaBMe, CTABIIMMH MPUYHHAMHM WHBAJIMIHOCTH, & Ha YeJOBeKe, HYKAAIOMIEMCS B
ITOMOIIIH.

2.5. Eciy yesioBeK UCIBITEIBAET TPYIHOCTHU B OOLLIEHNH, BOXKHO MPOSIBUTH TEPIICHUE,
BHUMAaHHe, TaKT, HOXKIAaThCd, KOrJa OH caM 3aKOHUUT ¢pasy, He IOIpaBiisisi, He
morosapuBas 3a Hero. EciM YTO-TO HE IOHSANHM, HE HYXHO JeJaTh BHUI, YTO IOHSIH,



JIYHMIIE NCPECIIPOCHUTH, O3BYYHTH TO, YTO MOHSIH U IOIIPOCUTE IIOATBEPAMUTH 3TO.
Pexomennyercss 3anasaTe kopoTkue BOIIPOCBI, TPeOyIOLUe KOPOTKUX OTBETOB HITH
JKECTOB (HaIpuMep, KUBKA rOJIOBbI).

2.6. JIroboe HHAMBUAYATBHOE TEXHUYECKOE CPEACTBO (TPOCTH, KOCTBUIH, XOTYHKH,
WHBATHHBIE KOJIACKH) - 3]IEMEHT JIMYHOTO MPOCTPAHCTRA Y€JI0BEKa; He HYXHO OpaTh 1
HE TMepeMeniath HX, HC TOJIYYUB pasperesug co CTOPONILI DA, Onu/_;_yul
COOMMONATh JINYHBIE TPAHKIIE 1 JTHUHOE IPOCTPAHCTBO, CIIPAIINBATE PAa3PELICHUS B3STh
38 PYKY MM IIPEIOKHUTE CBOKO PYKY; €CTH KOMY-TO HElPUSTEH TAKTHIIbHBIH KOHTaKT,
HE HY)KHO €0 HaBSA3bIBATh.

2.7. Ecmu ciydaiino pmomyctuim OrOBOPKY WM HapylIMIU IIpaBHJa 3TUKETa,
MSBUHUTLCA, BHECTH NONPAaBKY B PasroBOp M CIOKONHO MpOLOIKaTh obmenue. Ecmu
CKasald  «IIOCMOTPHUTEY, «yBUIMUMCS» (He3psideMy HYeIoBeKy), «TOCIIyIIANTE, «BBI
CIBINAN)  (HECIBIIAIIEMY), «IIPOXOIUTE, «TIOMZEMTE», «IIOCTOUTE» (UeNoBeKy,
TNCPE/IBUTAIOLIEMYCsI Ha KOJIACKE), He CTOMT CMYIIAThCS — TaKKe 0Opaile s IIpUeMIIEMEBL
(IOmyCTHUMEI).

2.8. Ecmu ecTh COMHeHHs, Kak NIPABUJIBHO TIOCTYIIMTH, HY)XHO IIPOSIBUTH
JOOPOXKENATENIBHOCT, OTKPBITOCTh K OOIIEHHIO, TOTOBHOCTH IIOHSTH M OKA3aTh
HEOOXONUMYIO TIOMOIIb, a TAKKE MOKHO CIIPOCUTh Yy MHBAJUAA, KakK IPABUIBHO
OKa3bIBATh [TIOMOIIb, IUOO MPUTITACUTH TTOMOIIHUKA.

3. [leilicTBHSI MO OKa3aHHIO MOMOILH HHBAJIMIaM, [epeABHIalOlIHMCH HAa
Kpec/iax-KoJisicKkax

3.1. HauuHas ollueHwe ¢ HHBaIHIOM, NIEPEIBUTAIOIIUMCS Ha Kpecie-KOJIICKe,
HeO00XOIUMO CIIPOCHTE O MOTPEGHOCTH B MOMOIIH K npennoxuth eé. Ilpu momyuenun
IIOJIOXUTETIBHOTO OTBETA CTOMT YTOYHHUTH, KaK JydIlle 0OKa3aTh ITOMOIIb — IOCIE 3TOTO
IIPUCTYTIUTE K €€ OKa3aHHIO.

3.2. Eciu noMomp He NpHHATA, BaXHO COOOIIUTDH YEeJIOBEKY B KOJSICKE O
IPE/ICTOSIINX Oaphepax, O CpPENCTBaX BBI30BA MOMOIIHUKA (KHOIIKa, IIePeroBOpHOE
YCTPOKCTBO, TeNe(OH), O CPEACTBAX ONOBEIICHHS U TOMOILH pu YC.

3.3. Ilpu oOmeHMH C MHBAIMIOM Ha Kpecle-KOJsCKe, HY’)KHO II0CTapaThCs
PaCIONOXKUTBCS TaK, YTOOBI JIULA OKA3ATUCH HA OJHOM YPOBHE, HATIPUMEp, CECTh PIIOM
Ha CTyJl, YTOOBI YeJOBEKY Ha KOJLICKE He IPHIMIOCH 3alpOKHIBIBATE rOJIOBY (3TO H
HEYIOOHO, U IPU HEKOTOPBIX BHAAX HapyLIeHHH HEBO3MOYXKHO).

3.4. Hemo3BOMMTENBHO NIPOSIBIATE (AMUIBAPHOCTD 110 OTHOILEHHIO K YEJIOBEKY,
HaXoNAIIEMYyCsl B KOJIACKE: KIIACTh €My PyKy Ha IJIe40, Ha TOJIOBY, NBITATHCS TOBOPHUTh
3aMCKUBAIOIIE MJIA IOKPOBUTENBCTBEHHBIM TOHOM. ;

3.5. Henp3s mepemernath Kpeclo-KOMACKY 6e3 MO3BOJIEHHS YEJI0BeKa, €0
IIOJIB3YIOIICTOCH; TAKXKE HETIPUEMIIEMO Ha HE€ CaUuThCsl, 00JIOKaUMBAThCS, CTABUTH HOTH.

3.6. Haummas mepeMmelnaTh 4eloBeKa HA KpeCIe-KOISCKE, CTOHUT YTOUHHTH
HEKOTOPRIC TEXHUIECKUE BO3MOKHOCTH KOJISICKH (YIPaBIeHHUS, TOPMOXEHN ); BEIOUPATh
NPUEMIIEMBIH, COTJIACOBAHHBIA C MHBANMIOM TEMI ABWXKEHHS, 6e3 MPUUMHBI He
YCKOPSITE.

3.7. Ilpn HEOOXOIUMOCTH CMEHBI KPEeCcIa-KOJICKU B opranusauuyu (y4perxIeHHH)
(ynu4HOM Ha KOMHATHYIO, MaloraGapuTHYIO, WK QJIEKTPOKOJIAICKM Ha OOBIYHYIO)
HEOOXOMMO MOJTYYHTh COITIaCHe HHBAIIM/IA HA 3TO TIePEMELICHHE.

3.8. Ilpu HEOOXOOMMOCTH HCIIOJNB30BATH IPYTHe BCIIOMOIATENbHbIE CpencTBa,
HYXHO TIp€IBAPUTEIIBHO OOCYIUTh 3TO U COTTAacoBaTh C WHBAIMAOM. ECIH y uHBaIMIA
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Ha KOJICKE COXPaHUIACh CIIOCOOHOCTP M T'OTOBHOCTE MIEPEBUTATECS C IIOMOIIBIO
APYTUX CPeNCTB (KOCTBUIN, XOAYHKH) MOXKHO NPEJIOKHATD UX IJIS TIepe IBUKECHUS.

3.9. B ciyuae, ecin y HEIOBEKA, MOJB3YIOIEroCs MPU MEPEBUKEHAN KPECTIOM-
KOJICKOM, UMEIOTCS H IPYTHe HAPYIICHUS (Hanpumep, GyHKIMI BepXHIX KOHEUHOCTEH),

CHICLYET yIUTEIBATH PEKOMEHAAIMH 10 OKa3aHUIO eMy [IOMOIIH JUIs COOTBETCTBYIOIIUX
BUJIOB HAPYIIEHUH.

4. leficTBHsSI N0 OKA3AHHIO MOMOILIH HHBAJIHAAM NPH HAPYLWIEHUSX (yHKIUHA
HHKHHX KOHEYHOCTeli

4.1. ITomo1s MOXeT MOHAL0OUTHCS KaK [IPY HAJTMYUH CYIIECTBEHHBIX (DU3MYECKIX
OapbepoB Ha o0ObekTe (BBICOKME CTyI€EHM U TOpPOr'H, OTCYTCTBYIOLIUE WIIU
HCHOPMaTHBHBIE MTOPYYHHU), a TAK)KE B CBSI3U C OCOOEHHOCTIMHU HapylIeHu# QyHKIUHA
(HeoOxomuMOCTh moNb30BaThcs TCP: XONYHKH, KOCTBUIM, TPOCTH; JHUOO eCiHd ecTb
HaBjI3IUBBIC NBIDKEHHS HIH CKOBAHHOCTB); IIPM OTKPBIBAHHH TSKENOMH IBEPH, IIPH
MOABEME IO JIECTHHUIIE.

4.2. Tlpennarate MOMOIIE HyXHO HEHAaBSI3YMBO, HE NPUBJIEKAs 3HAUYUTEIHLHOIO
BHUMAHUA CO CTOPOHBI OKpYKatoluX. [1ofyuus cornacue, CTOMT yTOYHUTE, Kak JydIre
OKa3aTh MOMOIIb U MOCJIE€ 3TOr0 MPHUCTYIIUTD K €€ OKA3aHUIO: MOYKHO IPEJIOKUTE PYKY
AJIsL TOTIOJTHUTENIBHOM OTIOPEI MITH BBIMIONHUTD 33 HHBAJIMAA KAKHE-THG0 INEUCTBHS, €CIIU
PYKM HHBAJIU/IA 3aHATH TEXHUYECKUMH CPEICTBAMU IS [IePEBUIKEHHUS.

4.3. Ecnu npeioxkeHHas OMOIIb He [IPUHATA, PEKOMEH/YEeTCs OTHECTUCH K 3TOMY
¢ MOHMMaHMEM, MpEeNyNpeIuTh HHBANMAA O BO3MOXHBIX Oapbepax Ha IIyTH €ro
CIICIOBaHMS, COOOLIUTH O BO3MOXKHOCTH OOPATUTBCS 3a MIOMOILIBIO, O TMOPSAIKE
OOpAILEHHs 1 O MOPA/IKE €8 OKA3aHMs.

4.4. Moxer TOHamoGHTECS  MOMOII HHBAJMLy C  HCHOJIB30BaHUEM
AOIOJIHUTEIBHBIX CPENICTB, KOTOPYIO TAKXKE CIIEAYET COrJIACOBATD C HUM.

4.5. V4uTHIBas KOHKPETHBIE BUIBI HAPYIICHUI (QYHKINH HKHUX KOHEUHOCTEH HITH
HCIOJb3yEeMbIe HMHBAMAOM TEXHUYECKHE CDENCTBA, Jydllle BHIOMPATh ONTHMAJbHBIH
MapIIpyT ABHXKEHHS, MECTO (MeCTa) ISl OKa3aHMUsl yCIIyT UM PasMeLleHHs HHBAIIA (B
3aie, B KabuHere).

S. [leiicTBHS MO OKA3aHHIO NOMOIH HHBAJIHAAM NMpH HAPYWIEHUSX (PYHKIHHA
BEPXHHX KOHEYHOCTEN

5.1. MiHBanmuapl ¢ HapylueHuaMd QYHKLIHI BEPXHUX KOHEYHOCTEH, KaK MPaBHIIO,
HCTIONB3YIOT MMEIOIIUECs (COXpaHHEIE) BO3MOXKHOCTH BEPXHHX KOHEUHOCTEH 00 MX
KYJIbTeH, [IPOTE30B, a TAKXKe MOJb3YIOTCS CIELHUATBHBIMU TEXHUYECKAMHU CpelcTBaMu,
HacallkaMy; IIPH OTCYTCTBMU BEPXHUX KOHEYHOCTEH MIIM 3HAUUTEIFHOM HApyIIEHHH UX
GyHKIME IpHCIOCabIUBAIOTCS BBIIOIHATE (QYHKUMY HUKHEMH KOHEYHOCTSIMH, PTOM.
PexomeniyeTcs B TaKUX Cily4asx BOCIPUHUMATD 9TH JeHCTBHS KaK IIPAEMIIEMBIE.

5.2. Ilpy 3aTpyAHEHUSAX WM OTCYTCTBHH BO3MOYHOCTH Yy HUHBaJINIA BBINOJIHUTH
JCUCTBUSI PYKaMHM, HYXHO MPEIJIOKUTh HHBAIHLY IIOMOIIb H, IOJIyYUB corjacue,
BBITIOJIHATE  3TH JIGUCTBUsI 3a HEro: OTKPBITH IBEPh, KpaH, BOCIOJIB30BATHCA
BBIKJIFOYATENIEM, TeJIePOHOM, HAIIUCATh TEKCT.

5.3. Eciin HeoOX0MMMO TT0310POBATECS 32 PYKY C YETOBEKOM, Yy KOTOPOTO KYJIBTS
WK IPOTE3 BEPXHUX KOHEYHOCTEH, MOXKHO [I0XKATh COXPaHHYIO PYKy JIM60 MPOTe3.

5.4. Ilpy HaNU4UY y WHBANKM[A HaBS3YMBBIX [BUKEHHUIA PYK MM HapyLIeHUS UX
KOOpIMHAIIMH, CIE€AYeT, NPH HEOOXOJUMOCTH, OKa3aTh €My IIOMOILb B BBITIOJIHEHUH



JICHCTBUM PyKaMH, B TOM YHCJIE ¢ HCIOIb30BAHUEM BCIIOMOTaTeIbHbIX TEXHUYECKUX
CpencTB.

5.5. Jlnst yTouHeHus xapaKTepa, BUAA IOMOLIH K IOpsIZiKa €€ OKa3aHusl, TIPUEMIIEMO
OOpaTUTBCS 32 COBETOM K WMHBAIHLY, B OCOBBHIX Clly4dasix — NPHUINACUTh K OKa3aHHIO
TIOMOIIM IPYTHX CHELMANHUCTOB, BCTIOMOTaTENbHbIH [epCoHall.

5.6. Ilpu Hanu4wK 3aTpyIHEHUH NeHCTRI DPYKaMU, REIREIRAIOINY HeobxommMooTs
[IOMOLIM, B COYETAHHM C JAPYIUMH BHIAMU HAapYIIeHUH, CIeoyeT y4YUTHIBATE
PEKOMEHOALMH, COIIACHO HMECIOIIHUMCA BHIaM HapymeHHf/'I.

6. JleiicTBHS N0 OKa3aHMIO MOMOIIH HHBAJIMIaM — MNpH NOJHOH moTrepe
byHkunii 3penus (cienora)

6.1. Ilpu BCTpede ¢ HE3PSIUHM UeTOBEKOM HY>XHO 0003HaYUTh (HaKT oOpaIeHuUs K
HEMY, HalpuMep, Cllerka NOTPOHYBIIMCH JO €ro Iuieda u (MiIM) HasBaB ero (ecmu
M3BECTHO MM U OTYECTBO), IPEIUIOKHUTE CBOIO TIOMOLLLb.

6.2. Ecin nomouis He mpuHsTa, CICIYET BEKIMUBO MPENYNPEIUTh HE3PSUEro o
BO3MOXHBIX 0apbepax Ha IyTH ABMXKEHHS U COOGIIUTE, 4TO, IIPY HEOOXOTUMOCTH, OH
MOXET OOpaTUThCS 3a IOMOIIBIO, ECIIH NOTPEOHOCTh B 3TOM BO3HHKHET (HAIpHMep,
IpCIVIOXHUTE HHBANUIY, OCTAHOBUBLIKCh, IOJAHATE PYKY MJIH TPOCTB).

6.3. Tlomoiins x Hespsidemy dYenoBexy, HY)KHO Ha3BaThb Cce0s U BCeX MIpYIuXx,
TIOAOIIEIIHX BMECTE UJIX IPUCYTCTBYIOIIMX B MOMEIIEHUU 1 IPUHUMAIOIIHX YIaCTHE B
pasroBope (IIpx HEOOXOAMMOCTH, YTOUHHUThH HE TOIBKO MMEHA, HO U JIOJDKHOCTH, 1IN
oOpalreHus).

6.4. Ecnu Heo6X0onMMO 3aBepIIUTE pasroBop, OTOMTH OT He3psSYero 4YejoBeKa,
HY)XHO IIPETYIIPEIUTH €ro 00 3TOM.

6.5. Ecii Hespstuuii ueoBek BBIPA3MI TOTOBHOCTh IPUHATE IIOMOLIb U HYXIaeTCs
B COMPOBOXKICHUH, HYXHO NPETOKUTE €My B3ATh COIPOBOXKIAIOIIETO 32 HPEILICYbE U
ABHIATHCA 9yTh 110331 CONPOBOXKIAMOIIETO (IIPEAIOUTHTENLHO) TU00 COTIacoBaTh C
HE3PAYUM HHOM CIIOCOO COMPOBOXKIEHHUS.

6.6. ConpoBoXIaromIuii He3pAUETo YeIoBeKa TOIKeH KOMMEHTHPOBATh MapIpyT U
BCE OJImoKakIlMe ero u3MeHeHus, 6apbepsl (BKIOUYAS HAYANO U 3aBepILICHUE JIECTHHUIIBI,
HaJIM9Ke TIOBOPOTOB, BEPTUKAJNIBHBIX [IPEISITCTBUN U ITPOY. ).

6.7. Eciu 4enoBek momb3yercss GeNOH TPOCTHIO, COMPOBOXKAS €T, cienyer
ABUIaTBCSl C MPOTHBOIOJIOXKHOW CTOPOHBI OT PYKH, B KOTOPOW TpPOCTh, HE HCKIIOYast
BO3MOXKHOCTH Y€JIOBEKY MOJB30BATHCS TPOCTBIO.

6.8. Ilpy mNpOXOXTEHHH @O y3KOMY KOPHIAODY, yepe3 y3KHe JBepH,
COIIPOBOXIAIOIIEMY PEKOMEH/TYCeTCsl B3STh HE3PSUETO YesloBeKa 3a PyKy, OTBelis eé cebe
3a CIUMHY — W BECTH WHBaluza 3a COOOH; NPOHIA 3TO MECTO, MOKHO BEPHYTHCS B
npexHee, Hanbosiee yno6HOe MooXXeHHe (YTOObI MHBATH JepKall COIIPOBOXKJAIOIIIETO
3a MpeaIieybe, IO PyKY).

6.9. Ilna o6o3HaueHus Kakoro-mubo mpeaMeTa, KOTOPBIM  IIPEICTOUT
BOCIIOJIb30BAThCS He3psiueMy (IOpy4YHsS BIONb JIECTHHIBI, IIOPYYHS BHOJb CTEHBL, -
NPEIMETOB MeOesH), HeOOXONMMO OIMCAaTh MECTO HAXOXAEHHS H DPACIIONOKEHHUS
NPEAMETOB, a TaKXe IIOJIOKUTh PYKY He3pA4ero d4ejoBeKa Ha ITOT mpeaMeT (Ha
[IOPY1€Hb, Ha CIIMHKY CTYJIa, TIOJUIOKOTHHK Kpeciia, KPBIIIKY CTOJIA); Jajlee HHBAIUI CaM
PCIIUT, KaK STHM BOCIIOJIb30BATECS: IBUTATHCH, UCIIONb3Ysl IOPYY€eHb, IPUCECTh Ha CTYII,
Kpeclio.

6.10. Ecnu mespsumit denoBek HaxomMTcs ¢ COOAKOM-IIPOBOAHUKOM, HEIb3s
NpUKacaThCs K COOaKe, 3aMrphlBaTh C Hel 1 OTAABATH KOMaH/Ibl COGaKe-IPOBOIHUKY (3TO



MOXET JIelaTh TOJIBKO XO3sUH cobaxu). [IpM HeoGXOMMMOCTH MOKHO IIPEIIOKUTE
HE3pAUEMY NPOBOJUTE €r0 K OPraHM30BAaHHOMY Ha 0OBEKTe MECTY OXXKMAaHHUSA COOaKU-
IIPOBOJTHUKA.

6.11. Jna o3HakomieHus HE3PAHCTO HeJIOBEKA C MOKYMEHTOM, TPeOyIOIUM
[IPUHATHA PCIICHUS W MOINHUCH, MOXHO HPOUUTAThH €My TEKCT 3TOro JOKYMEHTa
HOJIHOCTRIO, TOCJIOBHO, He COKpallas, He epecKashiBas, a saTem YKa3aTh [1a1bLEM MECTO
IIOJITIUCH.

6.12. Ilepenaas HE3PAMEMY HEIOBEKY KaKHe-TMOO ITOKYMEHTHI (B TOM UYHCIIe
BO3Bpallas ero JIMYHbIe NOKYMEHTEI), HY)XHO O3BYYHBATE niepenaBaeMble TOKYMEHTEI,
TOCIEN0BATEIPHO U TOYHO Ha3biBas MX (BKIALIBAS B PYKY He3psIeMy).

6.13. Becemyst ¢ rpynmoi Hespsumx TIOJEH, crelyeT, oOpalasch K KOMy-nuoo,
Ha3BIBATh €ro [0 HMEHH UK JOTPArkBaThCs O HETO (YTOGBI OH MOHSI, UTO oOpalmmaroTcs
HUMEHHO K HeMy).

6.14. TlockonbKy He3psSuMii 4eNoBeK, Kak [IPaBUJIO, CIIOCOOEH OCYIIECTBIISAThH
CaMOOOCITy’)KMBaHHE, TO IPU OKA3AHUH €My IIOMOIIM BaXHO COPUEHTHPOBATH €r0 B
HE3HAKOMOM  MECTE JUI CaMOCTOSITENLHOIO BBINOJNHEHUS IPUBBIYHBIX JEHCTBHUIL,
Harpumep, B caHHTAPHO-TUTHEHHYECKOM TTOMEICHHH — pacIoNoXeHue YCTPOHCTB; B
KabUHeTe — pacIonoxKeHue Me6GelH, IPeIMETOB,

15. Tlpu BO3HHMKHOBEHHM NpOGIEMbI B OKa3aHHUH TIOMOIIM HE3pSYEMY UYETOBEKY
CTOUT YTOYHUTB y HErO O XapaKTepe MOMOLIM U TIONIPOCHTE NOJCKA3aTh, KAK JIyHUIIe ed
OKa3aTh JTUOO NPUIIACHTE KOMIIETEHTHOTO COTPYAHUKA IS OKA3aHUSI TaKOM IIOMOIITH.

7. [lelicTBHS 10 OKA3aHHIO IOMOLIH HHBAJIHAAM NpH YaCTHYHOM HAPYIIEHHH

byHkuumi 3peHns (cjaaGoBuaeHne)

7.1. Ilpy W3MEHEHHMM OCTPOTHI 3PEHHS, CY)KEHHH TMoJek 3pEHUs], U3MEHEHUHU
IIBCTOBOCIIPUSATAS. MOXET IIOHaJOOUThCS IIOMOIIb MEepCoHaNa — MIPH HAIWYHH
MH()OPMalMOHHBIX GaphepoB U B CTydae HEAOCTATOYHOH 3pUTENBHON UHGbOPMaIHH: e
HEJOCTATOYHOH OCBEILEHHOCTH, KOHTPACTHOCTH, Pa3MEPOB TEKCTA U HHBIX 3HAKOB, pu
OTCYTCTBHMH IIBETOBOH (KOHTPACTHO#) IIPeLyIpEAUTENLHON PA3METKH.

7.2. Ilpemnoxuth cnaGoOBHASIIEMY HYeNOBEKY IOMOINb B IIPEOLOJIEHUH
NPENATCTBUH W TOJy4YEeHUH HEOOXOAMUMOM HH(OPMAIMH, a TaKKe IIPU MOJNYyYCHHUH
TTOJIOXHUTEIEHOTO OTBETA OKA3aTh TAKYIO OMOIIIb; BO3MOXHO YTOYHUTH BH U HOPSIOK
OKa3aHUs [TOMOIIH Y CIIa00BUIAILETO.

7.3. B ciydae oTKa3a OT MOMOIIM, HE HABA3BIBATH €&, HO IIpeAYNPEUTh UHBAINA
O BO3MOJXHBIX MPEMATCTBUAX Ha IIYTH, O MOPSIIKE BbI30BA [TOMOIIHUKA.

7.4. Ilpu CcOMPOBOKIEHUM CIAGOBHISIIETO YeTOBEKa, ClIeoyeT [IPEVIOKUTE eMY
PYKY WA NPENTIOXKUTh B3SATH COMPOBOXAAIOLIErO MOJ PYKY (IO JOKOTH I BBIIIE
JIOKTS); MPU CONPOBOXKACHHH [0 MAapIIPYTy IBHIKEHUS — IpeAyNpexIaTh O
NPEIATCTBUAX (B C1a00OCBEIIEHHBIX MeCTaX, B MECTaX OTCYTCTBHUS KOHTpPacTHOM
IIpeynpexaarel HHGopMaIiuHm).

7.5. Jlnst nony4enus uHGOPMAINK ClIaGOBUAIIEMY YelI0BEKY BasKHO [IPENOCTABHTE
HEOOXOIMMBIEe TEXHUYECKHE CPEACTBA (I YTEHHs: yBETHYEHHS pasMepa YHTAeMOro
TeKCTa WU AJI JONONHUTEIBHON OCBEIIEHHOCTH) JHMOO IOMOIIHUKY IPOYHTATE
JIOKYMEHT, TeKCT Ha CTeH/Ie, Ha HHBIX HOCUTEIAX.

7.6. 1lpu BBIOOpE CIIELHATIEHOIO MecTa B KaOHWHETE, HHOM MECTE OKA3aHMS yCIIyT
IIPSANIOYTUTENIPHO pa3sMeIlaTh CAa0OBHAAIIETO ONIDKe K HWCTOUHUKY HH(POPMAIUU, C
Jy4IIUM OCBEIIEHHEM.



8. [leficTBHS 10 OKA3aHMIO TIOMOLIM HHBAJHIAM [IPH MOJIHOK MoTepe GyHKIHH
ciayxa (riayxora)

8.1. Ilpu pasroBope ¢ HeCBIIALIHM YeNOBEKOM BaYKHO NIOAICP)KUBATEL BU3YaJIbHEIN
KOHTaKT, YTOOBI HECNBILIANMH COOECeTHUK BHIEN JIUIO U TyOBI TOBOPSIIETr0, KOTOPHIE
JOJKHBl  OBITH JOCTATOYHO OCBEILECHBI (3TO  0COOEHHO BaXHO, 4YTOGHI MMEThb
BO3MOXKHOCTb YUTATH C I'y0).

8.2. Haumnas pasroBop ¢ Hecnblmanmm 9eJIOBEKOM, MOXHO IpHUBIEYb ero
BHUMAHUE, [IOMaxaB pyKOH; JIOILyCTUMO JOTPOHYTBCS A0 €ro Iueda (JKenaTenbHo pu
STOM HaXOIUTBCS B I10JI€ 3PEHHUsI ITOTO YeJI0BEKa, HE CO CITUHBI).

8.3. O0masACh ¢ HeCIBIIALIMM YeTIOBEKOM, YUMTAIOLIHM C ry0, Hy>XHO 0003HAYUTh
TeMY (KOHTEKCT), TOBOPHTE B OGBIMHOM TEMIIE, JIyHIile MEJIEHHO, Y€TKO, KOPOTKUMU
(bpasamu, HCIONB3ys OGIIEIIPUHSTEIE, OBIIEIIOHSTHDIE XKECTBI; JKeJATeIbHO 3a4aBaTh
BOIIPOCHI, TPEOYIOLIHE KOPOTKMX OTBETOB HITH YKECTOB.

8.4. Ecnu npu uTeHMH ¢ Ty0 HeCIBINAIMI YeI0BEK cOOBIIALT, YTO He TOHUMAET
TOBOPAIIEro (IIOMOIIHKKA), CIeyeT IOBTOPUTE (Bpasy Gosee YETKO 1, Mo BO3MOXXHOCTH,
Kopoye OO NpeMIOKHUTh APYroil ¢opmar obImeHwus, HalpuMep, HalucaTh WIIH
Hare4yaratb KOpOTKHe (Gpasbl.

8.5. Ecnim HecnplaIuii 4enoBeK BIageeT S36IKOM JKECTOB, CIIElyeT COOOIIUTE eMy
O BO3SMOXHOCTH TIPUIJIACUTBH  CYpAONEpeBOAYMKA (IMOO O0OEeCHeduTs  JOIycK
CYypIOIEPEBOIUMKA K OOIIEHHUIO, K MECTY ITOyYeHHs YCIYT).

8.6. Eciiu y HecnpImanero yesoBeka HeOCTATOYHO cOPMHUPOBAHA YCTHas peysb,
MOKHO MCTIONIb30BATh B OOLUEHNM 3pUTENIbHBIE 06pasbl: MPOCThIE OOIIEIPHHSTHIE JKECTHL,
[IMKTOIPaMMBI, PUCYHKH, 3a1aBaTh BOIPOCH], TPeOYIOIIHe KOPOTKHX OTBETOB WK
KECTOB (Hampumep, KHBKa rojioBoi). IIpH 3HAYHTENBHBIX 3aTPYNHEHUSIX CIeIyeT
00paTHTHCS K MOMOIIM CONPOBOXKAAIONIETO, APYTOT0 CIELUATICTA, CypAOIlepeBOAUHKA.

8.7. Ilpu coueTaHHBIX HapyIIeHUAX GyHKIUH 3pEHHS U CllyXa K OOILLIEHHIO CIIEyeT
IPUBJIEKATh CONIPOBOXKAAIOIIEr0 MM TU(MIOCYpIOIIEPEBOYHKA.

9. [leficTBHSA 10 0KA3aHMIO MOMOLUM WHBAJIHAAM MPH YACTHYHOM HApyLIeHHH
byHkumii ciyxa (Tyroyxocrn)

9.1. Obwiarbces ¢ 4eT0BEeKOM ¢ YaCTHYHBIM HApYILIEHHEM CIIyXa (cabocmpIIarum)
CICAYeT «Inasa B IJla3a», YTOOBI COOECEHUK XOPOIIO BUAEI JIUIIO, B TOM YHCIE I'yOb
TOBOPSAIIEro (IJIs1 yJlyYNIeHHs TOHMMAaHNU); TAK)KE BO3MOXXKHO YTOUHHTD Y COOECEIHUKa,
KaKOH CIOCO0 KOMMYHHKALIUH AJIsl HETO NIPEANOYTUTEIICH.

9.2. Cnenyer roBOpUTh O cnaboCIbIIAIMM YeT0BEKOM HEMHOIO 6onee IPOMKO
(HO He KpHM4YaTh) YETKMMU KOPOTKMMH (pa3aMH, TaKKe BO3MOXKHO MCIIONb30BAHHE
’KECTOB; TOBOPUTH CO CTOPOHBI JIy4lIle CIBIIIAIIEr0 yXa.

9.3. B momenienun (B kabuHeTe, B 3aie), e IIPeNoCTaBISETCS uHbopManus,
PEKOMEH[yeTCsl IPUOJIU3UTD CIabOCIBIIAIIEro YeI0BeKa K UCTOYHHKY 3BYKA.

9.4. st obecnevenus 9ETKOCTH BOCIIPUSITHS 0c060 BaKHOM HHDOPMAIHH, CIeLyeT
MPEANOXUTE OOMEHSTBCS €10 OTOJHUTENBHO TICEMEHHO (HApUMep, HAIICATh HOMep
TeneoHa, azpec, HHYI0 HU(POBYIO HHPOPMAIIHIO).

9.5. UtoObl yOemuThCsa, 4YTO CJIa0OCHBIIIAIINN Bac IIPAaBUJIBHO TOHSJ, CTOHT
NEPECTIPOCUTL  €ro 00 3TOM, IIpU HEOOXOAMMOCTH [OBTOPUThH IIepelaBaeMyIo
HH(OpMAaLHIO, MepedpasupoBaTh, IPOLYGIMPOBATE KECTAMH, MIITFOCTPALUIMH.

9.6. [ obecreveHus rpaxaHaM, IONB3YIOLIMMCS CIyXOBBIMH arllapaTaMu,
4ETKOCTH IMOJIy4aeMOi MHPOpPMAIMK («YUCTKU» €€ OT IIyMOB) MOYXHO HCIIONB30BATH



MHIYKIHOHHO-TIETIEBbIE YCTPOMCTBA (CHCTEMBI) C COOTBETCTBYIOLIEH ILIOMIABIO
HOKPBITHSA (C y4ETOM yIaIleHHOCTH OT HUCTOYHHKA 3ByKa M pPasMepOB [TOMEIIEHNUS).

10. [ledicTBMSI MO OKa3aHHI0O TNOMOLUM WMHBAJIHAAM NpH HapyLleHUAX
MEHTAJbHBIX (byHKIH i

10.1. Obmasce ¢ MHBaNMHAAMH ¢ HAPYLICHHAME MCHTALbHbIX QyHKUUH, creayer
OTHOCUTBCA K HHM TaK e, Kak K JIl0OOMy ApYroMmy 4eloBeKy, OOCYKIaTh Bce
HEOOXOUMBIE TEMBI, HE NIPHHIKAs BO3MOXKHOCTH COBECENHUKOB, HX IOCTOUHCTBO, HE
TOBOPUTH CBBICOKA.

10.2. BaxHO NOMHHUTb, YTO JIIOAM C HAPYLICHHSAMH MEHTAIbHBIX byHKIINH,
COXPaHMBIIKE JIEECIIOCOOHOCTD, BIPABE CaMM JeJaTh OCO3HAHHBIN BBIOOD: IPHHUMATH
JIi IIOMOILIB, AaBaTh JIM COTJIACHE Ha MOJIyYeHUE KaKOH-TU0O0 YCIIyrH, IPUHUMATh HHbIE
PeIIeHN, a TAKXKe MOIMCHIBATh HEOOXOIMUMbIE JOKYMEHTEI.

10.3. I'paxkanaM ¢ HapyLICHUSIMU MEHTATBHBIX DYHKIHHA BAKHO IIPEOCTaBUTh
MH(QOPMAIIMIO Ha JOCTYIHOM (IIPOCTOM) SI3BIKE: CTApaThCsl HE UCIIONB30BATH JUTMHHBIX
$pas U CIOXKHBIX CMBICIOBBIX 060pOTOB. IIpu OBIIEHMH HOIYCKAESTCS HCIONb30BAHME
WUTIOCTPAIUH, poTorpaduii, MpOCTLEIX CUMBOJIOB.

10.4. OOBsicHAA MpaBUiia WK MOPSANOK MOCELICHHS oOcITy>)KMBaHMs Ha 00BEKTE,
YCIIOBHA [OrOBOpa, PEKOMEHYETCA [eNaTh 3TO YacCTSIMH, IOIIAr0BO, IOCHE KaXIOTo
[mara yTOYHATh, KaK COOECEHMK HOHAN IIONYYEeHHYH0 MH(MOPMALHMIO; IIPH
HEOOXOJMMOCTH — NIOTIONIHUTEIBHO OOBACHUTE KaXKIYIO YaCTh HH(POPMALIHH.

10.5. Ecnu umerotest Taxxe MpoGiIeMbl ¢ HApYIIEHUSAME TCHXUYECKHUX (yHKIIHH
WM HAOJIFOMAI0TCA 3MOIMOHANIBHBIE PACCTPOMCTBA, BAaXKHO MPOSBIATH CIIOKONCTBUE,
paBHOBecue, IpyxKenro0ue, OCTapaThCsl BBIACHUTH, YEM BBI3BAHO OECIIOKOMCTBO, ueM
MOXHO 1OMOYb. [Ip¥ BBIpaXKEHHBIX 3aTPYIHEHHSX B OOLIEHUM MM HPOSBICHUN
arpecCud €O  CTOPOHBI MHBAJIMIA HYXXHO IPHUIJIACUTh  CIELUANIACTA WU
BCIIOMOTaTeJIbHBINA ITepCoHall.

10.6. Eciiu y cobecennuKa OTMEHAIOTCS TaKxKe HapylleHus QYHKIHI Pedr, BAXHO
OTHECTHCh TEPIHMMO K TOMY, YTO PasroBOP MOXET 3aHATH OOJIbIlEe 3alljIaHUPOBAHHOIO
BPEMEHH; HE YCKOPATh, NOrOBapuBas 3a cobecegHUKOM (pa3sl; HE NMepeOUBaTh, NaTh
CIIOKOMHO [IOrOBOPHTH (pasy. MOryT HCIOIb30BATECS TEXHHYECKHE CPENCTBa
albTePHATUBHOM KOMMyHMKALlUK.

10.7. Ecnu vHBanuna cONpOBOXIACT ITOMOIIHKK, PEKOMEHIyeTcsl IPOIOIIKATH
pasroBop ¢ HMHBAlIWIOM, HE MBITAsACh II€PEaLpPEeCcOBLIBATH BOMPOCH TOMOILIHHKY (He
Ha3pIBaTh IIPU 3TOM WHBANIK/A B TPETHEM JIMIIE B €TO MIPUCYTCTBUK).

10.8. Ecnm, 3amaB BONIpOC HHBAIWAY, HE YAANOCh IIOHATH OTBETA — MOJKHO
IIOBTOPUTH BOTIPOC, CTApasCh 3a4aTh BOIIPOC TakK, YTOOBI y HHBAIKA ObLIa BOSMOXKHOCTD
JaTh KOPOTKHUH OTBET WJIK OTBETHTH XKECTOM.

10.9. lpy Hanmuuuu y MHBaIKMAA C HApPYLIEHHAMU MEHTAIBHBIX (YHKIMH U UHBIX
(COYeTaHHBIX) HAPYIIEHHX, IPU B3aUMOACHCTBUN C HUM WIH OKA3aHHH eMy ITOMOIIH
CleyeT pYKOBOJCTBOBAThbCS PEKOMEHNALUAMU [0 COOTBETCTBYIOIIUM BHIAM
HapyLIECHUH.



